Dear Consumer:

Thank you for contacting the New Jersey Division of Consumer Affairs, Lemon Law Unit,
regarding your Chrysler, Dodge or Jeep vehicle.

We are pleased to inform our consumers that the auto manufacturer has emerged
from bankruptcy on June 10" as a new company, Chrysler Group, LLC, and that we
are now able to schedule hearings for those that qualify for Lemon Law relief.

Due to Chrysler's filing for Chapter 11 Bankruptcy protection on April 30™, 2009, the
Lemon Law Unit was unable to schedule any hearings for its consumers who filed
Lemon Law applications. As part of the bankruptcy protection, all judicial,
administrative or other proceedings were stayed, meaning they were suspended or put
on hold.

The Lemon Law Unit wants to assure consumers that all Lemon Law applications
submitted to the unit will now be reviewed for eligibility as normal. For more complete
details on the Lemon Law process, we encourage you to review our Consumer Brief.

If you are interested in learning more about the Chrysler bankruptcy, you may visit the
website for the U.S. Bankruptcy Court, Southern District of New York at:
www.nysb.uscourts.gov

The Lemon Law Unit thanks you for your patience during this required delay in our
application process and is available to assist in answering any questions you may have.
Our phone number is 973-504-6226.

Thank you for your understanding and cooperation.

Sincerely,

The New Jersey Lemon Law Unit


http://www.nysb.uscourts.gov/
http://njconsumeraffairs.gov/brief/lemon.pdf
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